CLEC Prefiled Testimony/Cross Questions for 91}

Please provide the name, address, telephone and fax number of the 911 contact person
for your company.

Mr. Geotge Wirt

Woodhull Community Telephone Company,
246 North Division

Woodhull, (1. 61490

e-matl w443012@wnncu.net
phone-309/334-2150; fax-309/334-2989.

Wil your company ensure that 911 traffic 15 handled in accordance with the 83 Minots

Administrative Code Past 725 and the Emergency ‘I 'clephone System Act?
Yes

Will your compaay contact and establish 2 working relatonship with the 911 systems
when you begin to provide local telephone service?
Yes

Will your company coordinate with the incumbent LEC(s) and local 911 systems w0

provide transparent service for your local exchange customers?
Yes

Who wnll be responsible for building and maintaming the 911 database for your local
cxchange customers?

Henry County 911 Board

How often will your company update the 911 databasc with customer information?
Dady dunng work week

Will your company’s billing system have the ability to distnguish between facilives based
and resale for the collection of the 911 surchasge?
Yes

Does your company have procedures for the transitioning of the 911 surcharge collection
and disbursement to the local 911 systems?

Yes
Will Yo;::r company’s proposal require any network changcs to any of the 911 systemsr
cs
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Will your company be able to meet the requirements specified under Part 725.500(0) and
725.620(b) 1nn the future?
Yes




Financial Questi

What circumnstances warrant 2 depatture from the prescribed Umform System of
Accounts (“USQA”)?
Not applicable

Will records be maintained in accordance with Generally Accepted Accounting Principles
(“GAAP”)?
Yes

Will applicants accounting systems provide an equivalent portrayal of operating resuits
and financial condition as the USOA?
Yes

Will applicant’s accounting procedures maintam or improve uniformity in substantive
resuits a5 among sinmlar telecommunications companies?
Yes

Will applicant maintun its records in sufficient detail to facilitate the calculation of all
applicable raxes?
Yes

Docs the accounting system curcrently in use by applicant provide sufficiently detailed
data for the preparation of Dlinos Gross Receipts Tax retums?
Yes

What specific accounts oc sub-accounts provide this data?
7240.30

[f 2 wasver of Part 710 is granted, will applicant provide anaual audited staternents or ail
peniods subsequent to geantung of the waiver?
Not applicable

Doces applicant agree that the requested wasver of Part 710 will not excuse it from
compliance with future Commussion rules or amendments to Part 710 othcrwisc
applicable to the Companyr

Not 2pplicable




Standard Testimony/Cross Questions

Please provide the name, address, telephone, and fax number of the person at
your company that will be responsible for working wath the Commussion’s Consumer
Services Diviston for complaint resolution.

Mz. George Wirt

Woodhull Community Telephone Company,

246 North Division

Woodhull, 1. 61490

c-mail w4301 2@winco.net

phone-309/334-2150; fax-309/334-2989.

Is your company seeking any wasvers or vanances of certain Commussion rules
and regulations n this proceeding that pertain to local exchange serwice? Please prowide
evidence as to why your company is secking any waiver of vaniance,

No, except for the requirement of a single directory.

Will your company comply with 83 lllinois Admimstrative Code Part 772, Pay-
Per-Call Services, including Part 772.55(a)(1), Biling and Parr 722.100(d) Nonces?
Yes

Will your company comply with 83 Illinois Admmisteative Code Part 705,
Preservation of Records of Telephone Utthities?
Yes

Will your company abide by 83 illinots Adminsstrative Code Part 733, “Procedures
Governing the Establishment of Credit, Billing, Deposits, Termination of Service and
Issuance of Telephone Directones for Telephone Utihtics in the State of Illinos™?

Yes

Who will provide customer repair service for your company?
We will engage the services of Woodhuil Community Telephone Company

How many people docs the company cmploy?

Nongc at the present ime. However, we may coploy workers at some time m the
future.

Will your company mcet the ccquirements as they pectain to the Telephone
Assistance Programs imposed by Sections 13.301 and 13.301.1 of the Ilnots Public
Udlines Act and 83 Tlhinois Admirusirative Code Part 7577

Yes




Will your company sohcit, collect, and remit the voluntary contsibutions from its
telephone subseribers to support the Telephone Assistance Programs?
Yes

Does your company plan on filing to become an Eligible Telecommunications
Carner?
Yes

Does the company realize that it will not be able to receive any of the federal
reimbursements for the 1.afcline and Link Up Programs if it 1s not an eligible carner?
Yes

Will your company offer all of the wawers associated with the Untversal
Telephone Service Assistance Programs (UTSAP)?
Yes

Wil yousr company abide by the regulations as preseribed in 83 Illinoss
Administrative Code Part 755, ““lelccommunicattons Access for Persons with
Disabnlities,” 83 Nhinois Admimstrative Code Part 756 “Tclecommunications Relay
Service,” and Sections 13-703 of the Ilinoss Public Utilities Act?

Yes

Will the company’s billing system be able to distinguish between resale and
facilittes based service for the collection of the [TAC line charger
Yes

Has your company signed and rcturned the Universal Tclephone Assistance
Corporason (“UTAC™) and the Ihnois Telecommumicatons Access (orporation
(“ITAC”) to Commussion staff?

No

Please descnibc your company’s wmternal process for complamnt resolution, the
escalation process within your company, and when a customer 1s notfied that they may
contact the Winois Commerce Commussion for assistance.

We will immedsately address a customet’s complaint and attempt to provide an
explananon, if any, for his suuaton. After that, the company wall follow the procedures
set forth n 83 L Adm.Code Part 735,

Will the company file t2affs for all services and charges assocrated with providing
local telephone service.
Yes




How does your company plan to solicit customers once it begins to provide local
setvice?
Public notice and letters -

Will youe company abide by federal and state slammng laws?
Yes '

Has your company wntten guidelines to prevent the unauthonized slamming of
local exchange customers?
No

Has your company provided seevice under any other namer
No

Have any complatnts or judgments been Jevied agamnst the company? (Instate,
out-of-state, ot FCC).]
No




